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For immediate release

First Citizens’ Appoints Giselle Crowell & James Snyder as Mortgage Originators

FAIRHAVEN, MA - April 21, 2017 - First Citizens’ Federal Credit Union has announced the
appointment of Giselle Crowell to the position of Mortgage Originator for Plymouth County and
James Snyder to the position of Senior Mortgage Originator for Southeastern Cape Cod. They will
concentrate on the development and growth of the Credit Union’s loan portfolio and work with

prospective and current homeowners to meet their needs.

Ms. Crowell has over 17 years of experience which allows her to identify and pair mortgage
applicants with the best mortgage product available. She is knowledgeable in prequalification for
programs suited for first time home buyers, home owners looking to refinance and everything in-
between. Ms. Crowell is an active member of the Plymouth and South Shore Association of Realtors
and specifically serves on their Community Service Committee. She lives in Acushnet, MA with her

husband with their raised their two sons, James and Daniel.

Mr. Snyder has over 30 years of mortgage lending experience. He began his career in loan servicing
followed by processing and then moved into underwriting before being promoted to Senior Loan
Originator. Mr. Snyder’s years of experience makes him well versed in purchases, new construction,
as well as guiding a new homeowner through the steps of financing a home. He has been
volunteering for the last seven years at The Family Food Pantry on Cape Cod. Mr. Snyder is also a
Board member for the National Marine Life Center. He currently resides in Plymouth, with hopes to

return back to the lower Cape.
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About First Citizens’

First Citizens' Federal Credit Union is one of the premier financial institutions in southeastern
Massachusetts. Today, with over 80,000 members and assets over $708 million, First Citizens' has
full service offices in New Bedford, Raynham, Taunton, Mattapoisett, Wareham, Falmouth, Mashpee,

Hyannis, Orleans and a lending office in Plymouth, MA. For more information, visit

www.firstcitizens.org.
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Editors: for Further Information, contact:
Leslie Poulin, Marketing Manager

First Citizens’ Federal Credit Union
(508) 979-4707
Leslie.Poulin@firstcitizens.org
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